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South Carolina Legal Services is a statewide law firm 

that provides civil legal services to protect the 
rights and represent the interests of 
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Getting Your 
Landlord to 

Make Repairs

What if I complain to my land-
lord about needed repairs and 
he tries to have me evicted?
Talk to a lawyer as soon as possible; especially if you have 
been served with legal papers.  A landlord is not permit-
ted to retaliate against you for trying to get them to make 
repairs, but if you are going to claim that this is what’s 
happening, your landlord has to be notified that you’re 
going to do this.

What if I Have More Questions?
You should contact a lawyer who can help you with your 
situation. All cases are different. If you live in govern-
ment assisted housing, you may have more rights than 
discussed here.



Your Landlord 
Won’t Make Repairs?

If the problems with the property seriously affect your 
family’s health and safety or the condition of the property, 
you should give your landlord notice in writing of what 
needs to be fixed. Keep a copy of your letter and record 
the date that you gave it to your landlord.

Your have two options if your landlord refuses to make 
repairs.

1) Go - You can tell your landlord in your letter that you 
will move out if the repairs are not made within 14 days. 
If the damage to the property threatens your family’s 
health or safety, the landlord must make the needed 
repairs within 14 days. If the damages are serious, but 
don’t affect your family’s health or safety, your landlord 
has to start making the repairs within 14 days and finish 
them within a reasonable time.

2) Stay — You can take your landlord to Magistrate’s Court 
and ask the court to order your landlord to make repairs.

Your Landlord’s Obligations

South Carolina law says a landlord  has to make all repairs 
to the property that are necessary to keep it in a safe and 
livable condition. This includes:
• Keep the property in a “fit and habitable” condition.
• Keep common areas of the property safe (like hall-

ways, shared yards, etc.).
• Make running hot and cold water and heat available.
• Keep all electrical, gas, plumbing, sanitary, heating, 

ventilating, air conditioning, and other appliances in 
good and safe working order.

Your landlord usually still has to make these repairs even if:
• You don’t have a written lease;
• Your lease says you are responsible for repairs; or
• You are behind on your rent.

Sometimes you can agree to make certain repairs, but 
this agreement should be in writing and you should think 
carefully about how much it will cost before you do this.

Q&A
If my landlord won’t make repairs, can I stop paying rent 
or pay part of the rent and use the other part to make 
repairs myself?

No. You still have to pay all of your rent on time as long as 
you have your lease. If you don’t, your landlord may have 
the right to have you evicted from the property even if 
they have not made repairs.

What if the damage is not very serious?

The law does not allow you to move out if the problems 
are not very serious. Your landlord does still need to make 
repairs. If they don’t, you can take them to Magistrate’s 
Court and ask the court to order them to make repairs.

What if the damage was caused by me, my family, or a 
guest?

You generally cannot move out if you caused the damage. 
In most cases, you have to pay for damage caused by you, 
your family, or your guests.

What appliances does my landlord have to fix?

If the appliance came with the property and doesn’t 
belong to you, generally your landlord has to keep 
it working. Your lease may say that there are some 
appliances your landlord doesn’t have to fix, but this 
can’t include appliances that are necessary to provide 
essential services like plumbing or sewer, running 
water, hot water, heat, etc.


