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Other Tips

• Contact FEMA and/or your insurance company as soon 
as possible to see if your losses are covered or if there 
is assistance available.

• Try to document your losses if it is safe to do so by 
taking pictures of the damage and making a list of 
any property that was damaged or destroyed.  Try 
to include a description of the item, the date you 
purchased it, what it cost at the time, and what you 
think it would cost to replace it.

• If you have trouble dealing with your insurance 
company or if you think they improperly denied 
your claim, you can make a complaint with the S.C. 
Department of Insurance by calling (800) 768-3467.

Additional information may be found at:

South Carolina’s guide to free legal resources

Free Services
1 (888) 346-5592 

www.lawhelp.org/sc/online-intake
contactus@sclegal.org

www.sclegal.org / www.lawhelp.org/sc
www.probono.net/sc  



Homeowners Insurance

• If your home or property was damaged in a disaster, 
the first thing you should do is contact your insurance 
company if you have homeowners insurance.

• Homeowners insurance usually covers damage caused 
by fire, tornado, and other kinds of natural disasters.  
However, it usually does not cover damage caused by 
a flood.  For that, you usually need to have a separate 
flood insurance policy.  You should check with your 
insurance company regardless to find out what kind of 
coverage you have.

• If your insurance policy has been lost or destroyed, 
you should be able to get a replacement from your 
insurance company.  If you cannot, you can locate the 
policy effective as of the date of your loss by visiting 
the S.C. Dept. of Insurance’s website (www.doi.sc.gov) 
and clicking “Search SCDOI Database” and then “Search 
for Company Filing.”

• You may be eligible to receive money for living 
expenses from your insurance company if you need it.

Mortgage Payments

• If you have a mortgage, you must continue to pay it 
even if your house is damaged or you cannot live in it.

• If you are having trouble paying your mortgage, you 
should check with your lender because some offer 
grace periods that allow you to stop making payments 
for a while (although interest may continue to be 
added). Be aware that you also may have to bring 
your mortgage payments current at the end of any 
grace period either by paying all past due payments or 
through a mortgage loan modification.  

If you are having trouble paying your mortgage because 
you lost your job or had a reduction in your income as a 
result of the disaster, you may be eligible for:

• Disaster Unemployment Assistance—                           
Call the S.C. Department of Employment and Workforce 
at (866) 831-1724 or go to www.dew.sc.gov to find out if 
you are eligible.

What If I Don’t Have Insurance 
or My Insurance Doesn’t Cover 
the Damage to my Property?

• If the damage to your property is not covered by 
insurance, you may be able to get assistance from the 
Federal Emergency Management Agency (“FEMA”).  

• You can find out if FEMA assistance is available and 
apply for it by calling 1-800-621-3362  or  going to 
www.DisasterAssistance.gov.

What if I Live in a Condominium?

• If you had owner’s or renter’s insurance, you should 
contact your insurance company as soon as possible.  

• There may also be an 
association insurance 
policy that covers other 
losses.  You should 
contact that insurance 
company or someone 
with your owner’s 
association to get more 
information.  


